Local expert in Vietnam, Laos, Cambodia, Myanmar and Thailand
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TERM & CONDITIONS FOR INDIVIDUAL BOOKINGS - FIT

For cancellations of confirmed arrangements, the charges are not levied by THREELAND TRAVEL but hotels, carriers
and other contractors apply charges for cancellation. The Client/Agent shall be liable to pay those charges to
THREELAND TRAVEL directly as the case may be. All cancellation must be in writing and received by THREELAND
TRAVEL.

The general Cancelation policy shall be as below:

LAND TOUR:

FIT (Individual) bookings under normal conditions.

A penalty shall be applied depending on the cancellation time.

From Cut-off date to 7 days prior to the arrival of The Client: 30% of the full charge.

- 6 daysto 3 days prior to the arrival of The Client: 50% of the full charge.

72hrs to 24hrs prior to the arrival of The Client: 75% of the full charge.

- For no-show, 100% of the full charge.

No refunds or exchanges can be made in respect of accommodation, meals, sightseeing tours, transport or any
other services which are included in the tour prices but not utilized by the tour member.

DOMESTIC/ REGIONAL AIR TICKET: as per each airline/ ticket class policy — to be advised upon each booking.
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