TENERIFE BIKE TOURS Terms and Conditions

TENERIFE
BIKETOURS

WHAT IS INCLUDED?

The following items are included in the trip: English-speaking expert guides, transportation to and from Tenerife airport -
Hotel, support vehicle, all accommodation, Half Board, 6 routes, team leaders, iso drinks, bars, fruit, etc.

WHAT IS NOT INCLUDED?

The following items are NOT included: Flights, travel insurance, bicycles, passport and visas, lunch, items of a personal nature
such as telephone charges and laundry, wine “a la carta” and beer, excess baggage charges and tips to guides and local staff.

1. INSURANCE

TENERIFE BIKE TOURS will not assume responsibility or liability for any loss or damage of personal effects or for any injury or
loss during the duration of the tour. Therefore, baggage and health/accident insurance are highly recommended. We also
strongly recommend to get travel insurance to protect you in the event you must cancel your vacation or if your trip is
interrupted for any reason: emergency or illness of the participant or a traveling companion, iliness or death of an immediate
family member of either the participant or their traveling companion.

2. RESPONSIBILITY

TENERIFE BIKE TOURS, the operator, the directors, their agents and/or suppliers of services act only as agents for the traveler
and accept no responsibility for the service of any hotel, restaurant, carrier or any other independent party used in
connection with these tours; nor any liability for claims, damages, injury, loss, accident, delay, inconvenience or irregularity
which may be occasioned by any cause whatsoever including acts of nature, government restrictions or any failure of any
means of a conveyance to adhere to a published schedule.

In the event that it becomes necessary or advisable to alter the itinerary or arrangements for the comfort and/or well being
of the participants, such alterations will be made without penalty to the operator. TENERIFE BIKE TOURS reserves the right to
cancel a tour and to decline to accept any person as a member of the tour at any time.

RESPONSABILITIES OF TRIP PARTICIPANTS

Trip participants are responsible for understanding the conditions implied in the Trip Itinerary, selecting a trip that is
appropriate to their interests, abilities and fitness level. They are responsible for preparing for the trip accordingly, reading
and respecting all safe biking rules, and having the proper bike and equipment needed for the selected trip.

The undersigned acknowledge that they know of the risk to the Participant, in addition to other risks and dangers of
participating in the tours. The risks of falling from or crashing a bicycle exist for a variety of reasons including, without
limitation, cars and other vehicles, road conditions, weather, equipment failure or improper usage, acts of other riders
(cyclists), and other reasons known and unknown.

Participants must also sign and submit a TENERIFE BIKE TOURS Release and Assumption of All Risk Form and Personal
Information Form prior to departure. The undersigned hereby assumes all risk of participation in the tour including, without
limitation, those listed above, whether such risks are caused by negligence of any person or otherwise. The Participant is
presumed to have the knowledge and bicycling riding and handling skills necessary to participate in the tour they have
chosen.

Participants are required to respect the laws and customs of countries visited and follow environmental guidelines and
regulations while on the trip in accordance with the direction of their group leader. TENERIFE BIKE TOURS reserves the right
to ask any individual to leave the trip if, in the opinion of the leader, the guest’s continued participation may prove
detrimental to the individual or is not compatible with the well-being and enjoyment of the other guests.

AGREEMENT AND RELEASE FROM LIABILITY

TENERIFE BIKE TOURS requires all Participants attending and/or participating in our cycling tours and related Activities to
sign and submit this Responsibility Agreement and Release Form Liability form as a condition of their attendance and



participation in TENERIFE BIKE TOURS bicycling tours. The undersigned represent that they are fully aware of and able to
understand and evaluate the risks of the Activities, and that the Participant is physically able to engage in these activities.

I, the participant, am aware that bicycling travel, such as that which | am undertaking, may involve hazardous activities in
remote areas of Spain with risk of illness, injury, or death, which may be caused by forces of nature, the negligence of
TENERIFE BIKE TOURS, its owners, agents, employees, or some factors known or unknown. | am also aware that medical
services or facilities may not be readily available or accessible during some or all of the time | am participating in this tour.
Although the undersigned acknowledges that there is no obligation of any person to provide Participant with medical care
during or after the tour, in the event emergency medical care is rendered to Participant, the undersigned hereby consents to
such care. In order to partake of the excitement and enjoyment of this adventure travel tour, | am willing to accept the risk
and uncertainty involved as being an integral part of my adventure. | hereby accept and assume full responsibility for any and
all risks of illness, injury, or death, due to the negligence (but not willful or fraudulent conduct) of TENERIFE BIKE TOURS, its
owners, agents, employees, contractors, or affiliated organizations or any of their employees.

RELEASE FROM LIABILITY

In consideration of the acceptance of my application and permission to participate in this tour, | the undersigned Participant,
hereby fully release, waive claims against, discharge and agree not to sue, TENERIFE BIKE TOURS, it's owners, agents,
employees, and any other persons and entities involved with this tour from any and all liability to the undersigned, their
personal representatives, heirs and assigns for any and all damage, illness, injury or death of the Participant, while the
Participant is engaged in the tour/activities, whether caused by negligence of any person or otherwise.

| the undersigned Participant, hereby agree to indemnify and hold harmless TENERIFE BIKE TOURS, it’s owners, agents,
employees, and any other persons and entities involved with this tour, from any loss, liability or damage, including attorney’s
fees that may incur in any suit, demand, legal action, or claim of any nature made by the undersigned or any representative
of the undersigned, arising out of any alleged injury, iliness, damage or death resulting from Participant’s engagement in the
tour/activities, whether such injury, illness, damage, or death is alleged to or did result from the negligence of any person, or
otherwise.

I have carefully read the TENERIFE BIKE TOURS Terms and Conditions as well as the Agreement and Release From Liability
form. | have familiarized myself with all information provided to me about this tour, and | agree to all stated conditions set
forth in the Agreement and Release Form Liability form.

I acknowledged that cycling is an inherently dangerous sport and fully realized the dangers of participating in a bicycle tour,
and fully assume all the risks associated with such participation including by way of example, and not limitation: the dangers
of collision with pedestrians, vehicles, other riders, fixed or moving objects, pot holes, equipment failure and such. | am
responsible for the maintenance and safe condition and operation of my bicycle and related equipment while attending and
participating in TENERIFE BIKE TOURS tour.

| have carefully read this Agreement and Release Form Liability form. | understand that it is a release of liability and a
contract between myself and TENERIFE BIKE TOURS, and | sign this Agreement of my own free will. | am responsible for
providing my own insurance coverage (health, accident, travel, theft etc.) and for ensuring that such insurance covers my
activities and is valid in Tenerife (Spain).

HIRE BIKE
It is the rider’s responsibility for their own safety. Cycling involves personal risk and you must ride responsibly. We aim to
provide high quality specialist bikes for hire. To achieve this at a reasonable cost we ask our customers to treat the
equipment responsibly. You are responsible for all cycles and equipment hired or loaned and it your responsibility to keep

these items safe from damage, loss or theft, use it in a proper manner and not subject it to any misuse or unfair wear and
tear. Any damage caused due to crash or neglect is the Customer’s responsibility and will be charged for.

CHILDREN UNDER 18 YEARS OLD

Parental consent is required if you are under 18 years of age. Please ask your Parent/Guardian to sign below



CANCELLATION & REFUND POLICIES

All reservations with TENERIFE BIKE TOURS are subject to the following conditions:

PAYMENT TERMS AND CANCELLATION POLICY

Final payment: The balance of your payment is due 31 days prior to the trip departure date. If for
some reason you have to cancel your trip the cancellation must be confirmed in writing and the
following charges will apply:

AFTER PAYMENT, IF YOU CANCEL...

More than 20 days prior to departure
We will refund your deposit

Between 10 and 20 days prior to departure We reserve the right to retain 50% of the price.
Less than 10 days prior to departure We reserve the right to retain 100% of the price
PAYMENT METHODS

We accept payment by credit card or bank transfer.

TRIP ALTERATIONS & CANCELLATION

TENERIFE BIKE TOURS reserve the right to make hotel and route modifications which become
necessary due to circumstances beyond their control and undertake to inform participants as soon as
possible.

TENERIFE BIKE TOURS reserve the right to cancel the trip in which case all payments including the
deposit will be refunded. This will constitute full settlement.

INSURANCE

Participants are responsible for having adequate travel insurance covering accident, personal injury,
evacuation and medical costs, loss of luggage and cancellation. TENERIFE BIKE TOURS is not liable for
personal injury, death, damage to property or other loss whether arising from accident, cancellation,
delays or any other matter beyond their control.



