GENERAL TERMS AND CONDITIONS OF SALE

1. Introduction

Welcome to Ocean Life Surf & Stay. These Terms and Conditions govern the sale of our
services and products. By booking or purchasing our services, you agree to comply with
these terms.

2. Booking and Payment

2.1 All bookings must be made via our website or authorized agents.
2.2 A deposit or full payment may be required at the time of booking.
2.3 Payments are accepted through the specified payment methods.

3. Prices and Rates
3.1 Prices are listed in [currency] and are subject to change without notice until confirmed.
3.2 All prices include applicable taxes unless expressly stated otherwise.

4. Cancellation and Refunds

4.1 Cancellations must be notified in writing.

4.2 Refunds, if applicable, will be processed according to our cancellation policy, which will
be communicated at the time of booking.

4.3 No refunds will be given for no-shows or late cancellations unless covered by specific
insurance policies.

5. Responsibilities and Conduct

5.1 Customers are expected to behave responsibly and follow all safety instructions.
5.2 Ocean Life Surf & Stay shall not be liable for any injuries or damages resulting from
negligence or misconduct.

6. Use of Equipment and Property
6.1 Customers are responsible for any damage caused to equipment or property.
6.2 Equipment must be used as instructed and returned in good condition.

7. Intellectual Property
All content, images, and materials provided by Ocean Life Surf & Stay are protected by
intellectual property laws and may not be used without permission.

8. Data Privacy
We collect and handle personal data in accordance with our Privacy Policy, which is
available on our website.

9. Liability
Ocean Life Surf & Stay shall not be liable for any indirect or consequential damages arising
from the use of our services, except where mandated by law.

10. Governing Law
These Terms and Conditions shall be governed by the laws of [Jurisdiction].

11. Amendments
We reserve the right to amend these terms at any time. Changes will be effective upon
publication on our website.



