
TERMS & LEGAL DENOMINATION

LEGAL DENOMINATION

Website: https://sickdogsurf.com

Commercial Name: Sick Dog

Official Name: SickDog OU, Harju maakond, Tallinn, Kesklinna linnaosa, Tornimäe tn 5, 10145 – Estonia

VAT NUMBER: EE102551677

EMAIL: info@sickdogsurf.com

Commercial register has been opened in Tartu County Court Registration Department in respect of

SickDog OÜ (registry code 16534778)

LIABILITY

All liveaboard guests, all course students and all kiters are required to sign a liability release form upon arrival.

Any paperwork needs to be signed by a parent or guardian for kiters under the age of 18.

CANCELLATION

– Kite Safari: If a Guest our a Private Charter cancels a kite safari:

6 months or more prior to departure: a cancellation fee of 0% is charged

6 months to 2 months– prior to departure: a cancellation fee of 50% is charged

2 months or less prior to departure: a cancellation fee of 100% is charged.

The above percentages are based on the total booking cost, not on any deposit received. For full boat charters,

Sick Dog Surf understands the changeable nature of group bookings. The Group Leader should keep Sick Dog

Surf informed if it seems unlikely that the boat will be filled, and Sick Dog Surf will make every effort to help fill the

charter. Guests are responsible for checking with the embassy in their home country prior to arrival regarding

visa applications and Covid restrictions. Sick Dog Surf is not responsible for any cancellation costs resulting from

failed or delayed visa applications.
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All cancellations must be made in writing to info@sickdogsurf.com. In the event of force majeure, defined as an

unforeseeable risk beyond the reasonable control of either party, not resulting from negligence, and adversely

affecting the fulfillment of a package, a complete refund will be provided.

In the unlikely event that Sick Dog Surf cancels a package, a full refund will be granted.

ROUTES: All Liveaboard routes and Kite Camps are subject to various unpredictable changes including weather

conditions and changes in the locations. Whilst Sick Dog Surf makes every effort, we cannot guarantee kiting at

specific sites. In adverse weather conditions the guides and the captain of the boat will have the final decision

about which kite sites to visit to ensure that the guests, staff and boats safety is not compromised in any way. If in

the unfortunate event that kite spots are missed or kite spots are not reached due to weather conditions or other

unforeseeable changes, Sick Dog Surf will not offer a refund or compensation.

BOAT CHANGES: In the unlikely event that Sick Dog Surf changes the boat booked for reasons beyond our control

we aim to provide a boat of the same standard. However in the event this is not possible we will reimburse the

difference in cost.

SURCHARGES: Sick Dog Surf reserves the right to apply an appropriate surcharge to its prices should economic

changes (such as exchange rates, fuel prices, etc) make a material difference to its pricing structure. – A minimum

of 14 days notice will be given before such a surcharge becomes effective. – No surcharge will be applied within

28 days of departure. – If the surcharge results in an increase of 10% or more to the price of the safari then

cancellation with a full refund will be allowed. Notification of the intention to cancel must be made in writing

within 14 days of the notification or the surcharge.

MEDICAL: You confirm that you have no current or historic illness, disease or medical condition, which could lead

to the injury of yourself, any other kiters or employee of Sick Dog Surf. If you are in doubt as to you health, past or

present and the effect this may have on your safety, you agree to be independently examined prior to kiting. You

agree not to drink any alcoholic beverages before kiting. You give Sick Dog Surf my permission to stop you from

kiting should you drink any alcoholic beverages before kiting or if you are still under the influence of alcohol

before kiting. You agree not to kite after use of medication or if you are feeling unwell.

EMERGENCY: You agree to bear all the costs of medical treatment, recovery and transport charges in the event of

an accident. Should the case arise that you are unable to decide for myself, you authorise Sick Dog Surf and their

agents to arrange medical treatment on your behalf. You will provide Sick Dog Surf with details of your insurance

company, policy number and Medical Emergency Telephone number. You do understand that if any accident

happens, it might take some time to reach a medical centre, so you will abide to safety standards and listen

carefully to the instructions of Sick Dog Surf employees.

BOAT SAFETY: Extra due care and attention is required when kiting, operating and living on boats due to the

increased hazard of, but not restricted to, movement in rough seas, wet decks and equipment movement. You

undertake to take extra care whilst on board a boat and will not hold Sick Dog Surf responsible for any damages

incurred that can be attributed to normal boating hazards. You accept the increased risk of kiting near to and

from boats and Zodiac & Inflatables and accept that extra care and vigilance is required on your behalf.
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NATURE: You understand that there is marine life that may cause bodily injury if touched or harassed and

therefore you agree not to feed, touch or harass the marine life.

EQUIPMENT: Sick Dog Surf maintains kitesurfing equipment for service on a rental basis. This equipment is not in

any way guaranteed either as to correct construction or safe use. Parties renting and using this equipment will do

so entirely upon their own judgment and at their own risk. You will inspected the equipment and find that is in

good working order and free from defects. You agree to return the equipment at the end of the rental period in

the same condition, fair wear and tear expected. Sick Dog Surf is not responsible for any damages or losses of any

equipment whether the property of the client or Sick Dog Surf. You agree that Sick Dog Surf will not be held liable

or responsible for an injury sustained as a result of not adhering to the above items.

INSURANCE: Sick Dog Surf is an Estonian company but comes under law of the country where the kitesurfing

activity takes place. Sick Dog Surf insist that guests have adequate personal kiting and non-kiting insurance to

cover all kiting and non-kiting risks involved in the service provided by Sick Dog Surf. IT IS YOUR RESPONSIBILITY

to check that my insurance provides adequate cover and that you kite within the limits of the cover provided. We

also advise that it is important to have good travel insurance to cover accidents of a general nature.

JURISDICTION: These Terms and Conditions shall be governed by and construed in accordance with the laws of

the Arab Republic of Egypt. Any dispute, claim, or legal action arising out of or in connection with these Terms and

Conditions, including any question regarding their existence, validity, or termination, shall be subject to the

exclusive jurisdiction of the competent courts of Egypt.

LIABILITY RELEASE: All kiters are required to produce a valid kiting certification/qualification and sign a completed

registration form/waiver prior to the commencing kiting activities.

100% Kitesurfing – Kitesurf is what we do and what we live everyday! Join us in this adventure!

Read our Terms for full info on liability, refunds and cancellations.
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Read All our Blog Posts Here

MORE INFO? QUESTIONS? CONTACT US!

     

LATEST SICKDOG NEWS

Kite Doctor on Board – Imagine a War movie…

Kite Safari – When to arrive and When to leave

Single Cabin upgrade for a Kite Safari – All you need to know

My predictions for Kite Safaris in 2026 – Good and bad news

2025 is (almost) over – Reflections on this year

LEGAL ADDRESS

SickDog

Harju maakond, Tallinn, Kesklinna linnaosa, Tornimäe tn 5, 10145, Estonia

VAT EE102551677

Registry Number 16534778

OPERATIONAL ADDRESS

SickDog

Elixir Beach Marina

Touristic Villages, Hurghada 1, Red Sea Governorate, Egypt

English

2026 © Kite Cruises, Kite Safari and Kite Lessons in Egypt - Sick Dog -
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