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TERMS AND CONDITIONS 

PROPOSAL VALIDITY  

This proposal remains valid until the date specified within this document. After this period, 
availability and pricing will need to be reconfirmed.

IMPORTANT INFORMATION  

Your proposal can be updated based on new information at any time.  

CANCELLATION POLICY  

• Full refunds are available for cancellations (including accommodation, transfers, and 
complementary services) up to 30 days before arrival.

• Cancellations of Padel activities are eligible for a full refund up to 96 hours before arrival.

• No refunds will be issued for cancellations made after these deadlines.

TIMETABLE 

The official schedule will be provided five days before your Padel Experience begins.

MODIFICATIONS  

Any changes will be communicated in advance and will not affect the format or the number of 
Padel hours.   

In case of unfavorable weather conditions, the organization will make every effort to maintain the 
activities as planned, including time adjustments or relocating to indoor facilities.   

If unforeseen circumstances (e.g., continuous bad weather, indoor facility unavailability, legal 
restrictions) prevent this, the corresponding amount for unused services will be refunded.  

Additional Costs for Indoor Facilities:

• 1:1 Lesson: €10/hour per player  
• Group Lesson (2-4 players): €5/hour per player 
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