
General terms and conditions of sale  

 

Fun dives: 

Fun dives (boat and shore) booked with Let’s Go Diving S.L. can be cancelled up 

to 12 hours before the booked dive, without any charge. 

Exception on this policy are booked dives by groups (3 people or more). In this 

case cancellation can be done without any charge 72 hours prior to the dive. 

Between 72 hours and 24 hours we charge a cancellation fee of 25% of the 

costs of the booked dive trip. Within 24 hours prior to the dive trip, we charge 

50% of the total costs. If an individual of a group has to cancel due to 

unforeseen circumstances, cancellation is free of charge. 

 

Courses: 

For every course booked with Let’s Go Diving S.L. we require a downpayment of 

50% of the course costs. This is necessary to purchase the e-learning with PADI 

for the customer. 

Cancellation of the downpayment is not possible after the customer received 

the e-learning. 

For the other 50% of the course costs the cancellation policy is similar to the 

fun dives. 

 

For both fun dives and courses cancellations done by Let’s Go Diving, due to 

unforeseen circumstances, weather conditions and so on are always free of any 

charge. This also applies for the downpayments. 

 


