
Terms & Conditions 
 
Booking 
All services can be booked via Enjoy. All arrangements are made in cooperation with 
local suppliers. The reservation is confirmed by both parties when the deposit is paid.

Deposit & final payment 
Individuals: A deposit of DKK 2.000,- (approx. EURO 270) per person is required within 
7 days after booking  

Groups: 10% of the total arrangement price is required within 7 days after booking. 

Final payment is due 2 months prior to arrival for individuals and groups. 
After final payment is received at our end the travel documents will be prepared and 
sent to the client latest 4 weeks prior to arrival.  

Changes & cancellation  
In case of any changes made by the client there will be added a service fee of DKK 200,- 
(approx. EURO 30) per person for changes. In case of changing anything regarding 
flight tickets the fee depends on the airline and tickets. 

Cancellation more than 8 weeks prior to arrival. The full amount will be refunded minus 
the deposit. If the reservation is cancelled between 8 and 2 weeks prior to arrival 50% 
will be refunded. Cancellation under 2 weeks prior to arrival no refund will be made.

Travel insurance 
We highly recommend travel insurance when travelling. When travelling please contact 
your insurance company. The travel insurance covers lost cost in case of lost 
arrangements during the trip and also in case of accidents, medical treatment, lost or 
damaged luggage and changes that might occur due to sickness or other threats.  
 
If you have any questions please contact us at info@enjoy.fo or enjoy@enjoy.fo  


